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1 Ul Scaling Issue

1.1 Problem Description

On Windows10, specifically with high resolution screens, the OABR Multi-Media-Switch Ul may run
into an issue with font and graphics scaling making it nearly impossible to use it.

OABR Multi-Media-Switch 1.5.2 - X
File Network Help
| AADD Mandin coniit a v 0 El E C ‘Dg £y |®\q
SOM9 T L port Config
.
e
VLAN OABR1 OABR2 100BaseTX
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it Flow Control: Flow Control:
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Speed: ~ Speed: v
P p 100M p 100M 100M
Life Cycle
Settings
% v
Hardware Version: C Firmware Version: 00.00.09.51 Connected

1.2 Problem Resolution

Find the oabr-switch-config-gui.exe binary. Usually, it is located in C:\Program Files (x86)\i-
NOVATIVE\OABR Multi-Media-Switch.

(| s | Application Tools ~ C'\Program Files (x86)\i-NOVATIVE\OABR Multi-Media-Switch — ] X
Home Share View Manage o
&« v P » This PC » Windows (C}) » Program Files (x86) » i-NOVATIVE » OABR Multi-Media-Switch v U | Search OABR Multi-Media-Swi... 2
~
v i-NOVATIVE ~ Name Date modified Type Size ~
100Base-T1 MediaConverter [ msveriuu.an U1/U3/2U18 21:2b Application extension 56 KB
oabr-switch-config-gui.exe 28/02/2018 22:23 Application 4.498 KB
Flexray Router
PnPutil.exe 01/03/2018 21:26 Application 34 KB
MULTI-CAN Gateway . o
PnPutil32.exe 23/01/2018 17:36 Application 34 KB
o | QRER i S 9 PnPutilsa.exe 23/01/2018 17:36 Application KB
18 items 1 item selected 4,39 MB =

Right click the binary and select Properties - Compatibility.
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W oabr-switch-config-gui.exe Properties X

General Compatibility Security Details Previous Versions

If this program isn't working correctly on this version of Windows,
try running the compatibility troubleshooter.

| Run compatibility troubleshooter

How do | choose compatibility settings manually?

Compatibility mode
D Run this program in compatibility mode for:

Windows &

Settings
[ Reduced colour mode
8-bit (256) colour

["JRun in 640 x 480 screen resolution

I:' Override high DPI scaling behaviour.
Scaling performed by:

Application

|:| Disable full-screen optimisations

[CJRun this program as an administrator
{;’Change settings for all users

OK Cancel Apply

Click Change Settings for all users.

oabr-switch-config-gui.exe Properties X
Compatibility for all users

If you're having problems with this program and it worked
correctly on an earlier version of Windows, select the
compatibility mode that matches that earlier version.

Compatibility mode
[CJRun this program in compatibility mode for:

Windows 8

Settings
[CReduced colour mode

8-bit (256) colour

[CJRun in 640 x 480 screen resolution

Override high DPI scaling behaviour.
Scaling performed by:

System V)

[ Disable full-screen optimisations

[CJRun this program as an administrator

[oc J1 conel [ aomy

Here check Override high DPI scaling behavior. In the Scaling performed by: drop down list, select
System and close all property windows by clicking OK.

After restarting the UlI, scaling works properly again.
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. OABR Multi-Media-Switch 1.5.2
File Network Help

Port Config
OABR1 OABR2 100BaseTX UsB
[ auto-negotiation
Role: slave Role: slave Duplex Maode: _ Duplex Mode:  half
Flow Control: Flow Control: Flow Control: _ Flow Control:  none
= = e [ et o
Firmware Version: 00.00.09.51 Connected
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